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PUBLICATION GUIDE – NAMBUCCA SHIRE COUNCIL
The Government Information (Public Access) Act 2009 requires that all Councils in NSW must have a Publication Guide that meets
certain statutory requirements.
This Publication Guide provides you with an explanation about the information held by Council which you may access.

Who we are and what we do
Nambucca Shire Council is a local authority constituted under the Local Government Act 1993. The purposes of the Act (Section 7)
are:
(a)
(b)
(c)
(d)

(e)

to provide the legal framework for an effective, efficient, environmentally responsible and open system of local government in
New South Wales,
to regulate the relationships between the people and bodies comprising the system of local government in New South Wales,
to encourage and assist the effective participation of local communities in the affairs of local government,
to give councils:
• the ability to provide goods, services and facilities, and to carry out activities, appropriate to the current and future needs of
local communities and of the wider public
• the responsibility for administering some regulatory systems under this Act
• a role in the management, improvement and development of the resources of their areas,
to require councils, councillors and council employees to have regard to the principles of ecologically sustainable development in
carrying out their responsibilities.

Council’s Charter under the Act is:
•
•
•
•
•
•

to provide directly or on behalf of other levels of government, after due consultation, adequate, equitable and appropriate
services and facilities for the community and to ensure that those services and facilities are managed efficiently and effectively
to exercise community leadership
to exercise its functions in a manner that is consistent with and actively promotes the principles of multiculturalism
to promote and to provide and plan for the needs of children
to properly manage, develop, protect, restore, enhance and conserve the environment of the area for which it is responsible, in a
manner that is consistent with and promotes the principles of ecologically sustainable development
to have regard to the long term and cumulative effects of its decisions
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•
•
•
•
•
•
•
•

to bear in mind that it is the custodian and trustee of public assets and to effectively plan for, account for and manage the assets
for which it is responsible
to engage in long-term strategic planning on behalf of the local community
to exercise its functions in a manner that is consistent with and promotes social justice principles of equity, access, participation
and rights
to facilitate the involvement of councillors, members of the public, users of facilities and services and council staff in the
development, improvement and co-ordination of local government
to raise funds for local purposes by the fair imposition of rates, charges and fees, by income earned from investments and, when
appropriate, by borrowings and grants
to keep the local community and the State government (and through it, the wider community) informed about its activities
to ensure that, in the exercise of its regulatory functions, it acts consistently and without bias, particularly where an activity of the
council is affected
to be a responsible employer.

The Nambucca Shire Council consists of 9 Councillors elected every 4 years, one of whom is the Mayor who is elected for the same 4
year term. The elected Council, much like a Board of Directors in a private company, provides the overall direction of the Council. The
Council appoints a General Manager to ensure that its directions are carried out. The General Manager employs staff to undertake the
functions required for the Council’s operations. There is a link to Council’s organisation structure in the following chart. The
organisation structure shows all of the staff employed by the Council and responsibility for the management of those staff.
Council’s Vision is:
“Nambucca Valley – Living at its best”
Council’s Mission Statement is:
“The Nambucca Valley will value and protect its natural environment, maintain its assets and infrastructure and develop
opportunities for its people”.
Council’s Values in Service Delivery are:
•
•
•
•
•

Effective leadership
Strategic direction
Sustainability of infrastructure and assets
Community involvement and enhancement through partnership with Council
Enhancement and protection of the environment
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•
•
•

Maximizing business and employment opportunities through promotion of economic development
Addressing social and cultural needs of the community through partnerships and provision of facilities and services
Actively pursuing resource sharing opportunities

How we affect you
Nambucca Shire Council has an impact on the daily activities of all of the residents of the Nambucca Valley through the provision of:
9
9
9
9
9
9
9
9
9
9

local roads, bridges, footpaths, cycle ways, and stormwater drainage
parks and recreational facilities such as the Macksville Aquatic Centre
community buildings such as halls, senior citizens centres, the Bowraville Theatre
libraries and other community services
water supply and sewerage services
companion animal regulation services
land use and building regulation services
environmental planning and monitoring
enforcement of environmental and local laws
economic and business development services.
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How you can participate in what we do
Nambucca Shire Council encourages the public’s participation in our decision making.
“community involvement and enhancement through partnership with Council”.

Our values in service delivery include,

You can participate in our decision making by:
1
2
3
4
5
6
7
8

sending your views by email to council@nambucca.nsw.gov.au
writing to the General Manager, Nambucca Shire Council, PO Box 177 Macksville 2447
telephoning Council on 02 65682555
sending a facsimile to 02 65682201
contacting the Mayor and Councillors
responding to advertisements lodged in the Nambucca Guardian News
speaking to Council staff at our offices, 44 Princess Street, Macksville, and of course,
by becoming an elected Councillor

What information is held by Council and what information is publicly available
Council holds information in many forms including.
•
•
•
•
•
•
•
•

Database information concerning the valuation of land, rating, debtors and creditors. In general this information includes the
private particulars of people and their financial dealings with Council and is not publicly available.
Database information concerning properties. Again, much of this information includes the private particulars of people and is not
publicly available.
Database information concerning the condition of Council’s assets, eg bridges, roads, buildings etc. This information can be
made available to the public.
Letters to and from residents and government departments.
Registers. These are generally available to the public.
Policies and Plans. These are publicly available.
Database information of telephone and face to face complaints.
Financial information.
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There are 4 ways that information may be made available to the public. These are:
1
Open Access Information – mandatory that it be made publicly available free of charge on Council’s website unless there is an
overriding public interest against disclosure of the information. The Government Information (Public Access) Act 2009 prescribes open
access information which Council must make available (Schedule 1). All of this information is included in the following table.
2
Proactive Release of Government Information – Council can make any information publicly available unless there is an
overriding public interest against disclosure of the information. Council must review its program for release of information at intervals of
not more than 12 months.
3
Informal Release of Government Information – Council is authorised to release information in response to an informal request
unless there is an overriding public interest against disclosure of the information.
4
Access Application – A person who makes an access application for information has a legally enforceable right to be provided
with access to the information unless there is an overriding public interest against the disclosure of the information.
Council will impose an application fee of $30 for an access application plus a charge of $30 per hour for each hour of processing time
for the application. The application fee of $30 counts as a payment towards any processing charge. An applicant is entitled to a 50%
reduction in a processing charge if Council is satisfied that the applicant is suffering financial hardship. An applicant is also entitled to a
50% reduction in a processing charge if the Council is satisfied that the information applied for is of special benefit to the public
generally. If the information applied for was not publicly available at the time the application was received but Council makes the
information publicly available with 3 working days after providing access to the applicant, the applicant is entitled to a full waiver of the
processing charge.
Depending on the anticipated time required to respond to the access application, Council may require an advance deposit being 50% of
the amount the Council estimates to be the total processing charge for dealing with the application (ignoring any reduction in
processing charge to which the applicant may be entitled). An applicant is entitled to a refund of any advance deposit paid to the extent
that it exceeds the total processing charges payable for dealing with the application.
Any enquiries in relation to an Access Application should be directed to Mr Michael Coulter, General Manager, Nambucca Shire
Council on 65680200 or 0409153788 or michael.coulter@nambucca.nsw.gov.au. For further information in relation to the Government
Information (Public Access) Act 2009 please contact the Office of the Information Commissioner NSW on free call 1800 463 626 or visit
their website www.oic.nsw.gov.au.
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