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DISABILITY INCLUSION ACT 2014 (NSW)

DISABILITY ACTION
INCLUSION PLAN

2017-2021



Under the NSW Disability Inclusion Act (2014) each council in NSW must
have a Disability Inclusion Action Plan (DIAP) which includes 4 areas of
focus:

1. Positive community attitudes and behaviours
2. Liveable communities

3. Meaningful employment

4. Accessible systems and processes

PURPOSE OF THE PLAN

This is a corporate plan which outlines strategies for Nambucca Shire

Council, in its role as a service provider, that will eliminate discrimination
against people with disability and actively promote inclusion.

AIM

To develop and implement strategies which assist Nambucca Shire Council

to work towards becoming an accessible Community to all people,
regardless of their abilities or disability.

COMMUNITY INCLUSION POLICY STATEMENT

Nambucca Shire Council promotes and facilitates inclusion by:

1 Raising dWaArenesS and understanding of disability inclusion
through, information and programs involving the community,
businesses, Council staff and Councillors.

2  Ensuring that Council creates opportunities which include people
with disability.

3 Providing dCCESS to services and facilities for people with disability.

4 Facilitating communication and consultation with the local
community.

5 Monitoring the needs of people with disability and responding to
those needs.
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NAMBUCCA SHIRE POPULATION

The estimated resident population was 19,598 in 2015.
27 % aged over 65 years

Nambucca Shire Population by Age and Sex
Estimated Resident Population 2015
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Source: PHIDU Social Atlas of Australia 2016

NSW Department Family and Community Services estimate that 22% of the
population has a disability or 3,700 people.

The 2011 Census, said there were 1 ,352 persons living in the community

with a profound or severe disability or 7.3% of the population.
699 (5%) were under the age of 65.

Disability Support Pensioners june 2014
Persons aged 16 to 64 years

14.8% of persons rely on
the Disability = Support
] Props'lrj(ion of people on PenS|on .

The 3™ highest in NSW.

u Balance of population
aged 16 to 64

1 ,421 = number of Mobility Parking Scheme permits in the Shire in 2016.
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CONSULTATION in Summary

Community Survey April 2017

The survey included the following questions which could be completed
online, in hard copy or with assistance. There were 64 Responses.

s nh =

10.

My age range is:
| identify as: (gender)
| live in or closest to...

Do you identify with any of the following (disability/carer/interested
member of community)?

What do you thing needs to be done in the community to change
attitudes and behaviour towards people with disabilities?

What is the most important for making communities liveable and
accessible for people with disabilities?

What is the most important for improving employment opportunities for
people with disabilities?

You can provide feedback and input to Council regarding access in
many ways. Check the one you are aware of.

How can we make Council information easier to read, get and
understand?

What can Nambucca Shire Council do to make the community better
for people with disability?

What you want:

Council needs to listen

Increased awareness — people with disability are visible, participation,
education, inclusion

Improvements in physical environment — ramps, remove steps, more
footpaths

Accessible businesses

Employment opportunities
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CONSULTATION in Summary

Council’s approach to community engagement for the Plan was to engage
early and often.

Face-to-Face Meetings

Five meetings were held in 2015, hosted by the Nambucca Shire Council
Access Committee, in preparation for the DIAP. People with disability
attended all meetings. The meetings followed the 4 areas of DIAP focus.

The Access Committee was first formed in 1994 and has continued to meet

monthly since, with reports to Council, advocacy, education and
representation assisting people with disability.

Customer Satisfaction Survey April 2016

Results from a random telephone survey of 407 adult residents in the
Nambucca Shire, conducted by Jetty Research on behalf of Nambucca
Shire Council have informed the DIAP.

Key results relating to the DIAP are:

62% of respondents reported contacting Council by telephone; 27% were
face-to-face, only 3% via the Website

Whilst use of the website is growing just over a third of respondents had
used the website in the previous year (38%). Research (70%), looking up
Council policies (14%), making or logging an online request (10%) and to
find a telephone number (6%) were the most frequently mentioned website
uses.

Public toilets and footpaths and cycle ways were considered of higher
importance but lower satisfaction; and therefore a priority for the community.
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PRIORITY AREAS FOR ACTION and DEADLINES

PROMOTING POSITIVE COMMUNITY ATTITUDES
AND BEHAVIOURS

Aim: To support the development of positive attitudes towards people with
disability and to build community awareness of their rights and abilities.

Council will:

Support the Access Committee to continue its advisory and
promotional work on inclusion and access. (Monthly meetings)

Conduct meetings of Council within the community at gccessible
venues With accessible facilities. (Ongoing practice)

Increase ViSibi"ty of people with disability in publications and
online. (Noticeable improvement by 2018)

Promote accessible business and toyrism: (Per Tourism Strategic Plan)

CREATING LIVEABLE COMMUNITIES

Aim: To increase participation of people with disability in all aspects of
community life, through targeting approaches to address barriers.

Council will:

Implement a program to improve accessible pUb“C toilets. (annual)

Construct N€W accessible toilet facilities in Gordon Park and CBD
Nambucca Heads. (2019)

Maintain information on the National Public Tollet Map. (Annual)

Review/implement the Pedestrian Access Management Plan (PAM P).
(2019)

Install accessible play elements in at least 1 children’s playground.
(2020)
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PRIORITY AREAS FOR ACTION and DEADLINES

SUPPORTING ACCESS TO MEANINGFUL
EMPLOYMENT

Aim: To increase the number of people with disability in meaningful
employment, thereby enabling people with disability to plan for their future
and exercise choice and control as a result of economic security.

Council will:

e Implement the Workplace Equity and Diversity Strategy. (Annual)

e Make sure our recruitment website meets access standards.
(Annual)

e Provide WOrk SPACES which meet the access needs of employees.
(As needed)

IMPROVING ACCESS TO MAINSTREAM
SERVICES THROUGH BETTER SYSTEMS AND
PROCESSES

Aim: To ensure that people with disability are able to make informed
choices about available services and to easily and efficiently access
mainstream government services and other opportunities in the community.

Council will:

« Location of accessible facilities, parking and toilets will be available
online. (2018)

e Council’'s website will meet WCAG (Web
Content Accessibility Guidelines). (Annual)

(o)

e Develop a new Tourism website which will ‘
meet WCAG. (2017)
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REPORTING and MEASURING PROGRESS

Community Strategic

Plan
10 years+

Resourcing
Strategy

Delivery Program

Operational Plan
Annual

Annual Report

This plan outlines the key targets over the next 4 years.
Resourcing or money for works is listed in the annual Operational Plan.
Progress on the Plan will be reported annually in Council’'s Annual Report.

The Access Committee is responsible for reviewing progress and reporting
this to the community and Council.

Nambucca Shire Council

PO Box 177, MACKSVILLE NSW 2447
Telephone: 02 6568 2555 (direct)

Email: council@nambucca.nsw.gov.au
Website: nambucca.nsw.gov.au
Nambucca Valley ~ Living at its best

May 2017

Nambucca Shire Council Disability Inclusion Action Plan — 2017-2021 Page 7



